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E-Commerce

Webrepro define E-Commerce this way, “The means of selling good’s on the Internet using web pages, this involves
much the same process as selling goods elsewhere, but in a digital format”.

“Shopping Cart” more than likely includes the following components:

¢ A database that stores information such as product details, customer data, order information, etc.

* A storefront that displays this information to store visitors, (e.g. product details pages, search pages,
checkout pages, etc.

¢ An administration area that allows you, the store administrator, to manage your store. For example, this
is where you add products, set up shipping & payment options, process orders, etc.

Reporting area to view financial reports

A “Shopping Cart” needs to be linked to E-Merchant like World Pay, Pay Pal and Barclays EPDQ.

All of our “Shopping Carts” have real time reporting capability and are compatible for integration with any of the
above-mentioned E-Merchants.
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Webrepro has created unique E-Commerce sites for companies such has, Employers Jobs, Outdoor Camping Store,
Tree DVD, Trainer Store and Pzizz to name but a few!

For an excellent example of one of our E-Commerce solutions, please visit: www.treedvd.com

TreeDVD deals with the online ordering and supply of DVD’s and was set up to compete with the likes of an
organisation whose business model is based on the Amazon concept and whose highest ever sale revenue day
of £1.8M was achieved in Dec 2004.

TreeDVD has certainly set itself a very tall order but remain confident that the E-Commerce Solution provided by
Webrepro is more than adequate to rise to the challenge and may | also add that the solution was achieved in time
and in budget!

Since the creation of it E-=Commerce solution, TreeDVD has subsequently employed Webrepro services in two
additional areas, (SEQ) and an ongoing monthly maintenance contract.

The site received its first sale in a matter of days of it going live and as since seen consistent sales grow on a month
on month basis!

As with all our clients, after sales service is view equally has important as wining the business itself, the two things
are intertwined and integral to customer retention.

For any organisation that sells products or services offline an E-Commerce solution is an excellent opportunity to
increase sales revenue whilst simultaneously satisfying all a consumers buying habits, you could say “killing two
birds with one stone!”
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